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How to change the channel number in VDS-II

1. Licensing

The number of VolP channels is under licensing protected by an USB Dongle present in each
recorder.

The number of VolIP channel licenses can be increased but you have to contact the sales in case of
modification.

We can have on a recorder several VDS instances installed locally or not.
The number of VoIP channels (VDS channels) mentioned in the Dongle is for all VDS.

We consider for example 2 different VDS in a recorder one active VDS and one passive VDS:

it is possible to modify the channel number for each VDS; you could have for example 4 passive
VDS channels and 12 active VDS channels instead of having 8 channels for the active VDS and 8
for the passive one set previously.



VDS-Il Channel Number

2. How to check the channels under licensing

There a dedicated file called “CodeMeter”’ available in the recorder which shows the number of

channels available for each kind of interface.

e Open “Windows Explorer”.

e Select the following path: “C:\Install\Applications_Atis\VC-MDx v12.x.X.x\VC-MDx
CodeMeter(v12.x.x.x)".

¢ Run the “CodeMeterLicensing.exe” file.

e The CodeMeter licensing window opens.

e Click on “Target CMStick” menu.

e Select the value available which represent the Dongle S/N.

@ CodeMeter MDx Licensing EI (=] @
FRigths Interfaces
[ Use Sound Blaster as input channel L Analogues 104 = Channel(s)
| Allow delete calls UPD Cybertech 1 Channelis)
= : CrbarToch e ™ VoIP Cybertech 1 Channells)
low compressions on Cyber cards - : Charmelf)
[ RHEEeche I S2MA/PCM 2 =] Channelis)
[ ARMS passive [ 52MA/ISDN 16 Charnelis)
[ CS5TA Protocol [ S2MA/SST 16 Channel(s)
™ C5TA control on ISDN 52MA line [ S2MA/Tetra 240 Channel(g)
[ CSTA Selkom [ B - Charnel(s)
Channel
[ ILP/LLPAVCP Protocol Bl
= Channel(s)
EU Emergency Call e Channeli)
[ Radar sync. protocol ™ HPXAlLogi 1 Charnel(s)
[ Active-backup recorder communication protocal [ Logical 1 Charnelis)
[ R Concurment client sessions
[ Remoate Control / Local Play Admiristrator: 5 =
™ Automatic Bxport Workstation: 30 =
[ XML Automatic Export LEE 0 =
™ AudioCenter
™ Bdemal TTL
[ Atis format export including Player BIis
L AB-DEESE 01131-01054
[ Enable Fingerprinting
L Use ALX data Update CMSticks
[ Control for Bosch conference system
[ Equalization .@‘ ) & Load File B Update Configuration
[ Centralized User Management \ E =
] CMSticks
=iy —— Target CMStick:
[ Speechto text o |
R Protocol — + Apply Configuration
Output
Dongle S/N
¥ Clear ¥ Exit

= Close the window.

Example: 16 VolP channels (VDS channels) / 32 PCM32 channels / 104 analogue channels
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3. How to check if the VDS services are running

e Click on “Start” in the taskbar.

e Click on “Control Panel”.

e Click on “Administrative Tools”.

e Click on “Services”.

e Check if the VDS services are running, the status must be “Started”.

25 Services BN E

File Action View Help

e |[@H o=z HE > >»m 0w

o Services (Local) " Services (Local)

Select an item to view its description.  Name ) Description Status Startup Type *

L Windows Audio Endpeint Builder  Manages audio devices for the Windows Audi..  Started Automatic
L6 Windows Audio Manages audic for Windows-based programs...  Started Automatic
L WebClient Enables Windows-based programs to create, a... Manual
% Volume Shadow Copy Manages and implements Veolume Shadow C... Manual ’_‘
L Vi T Provides management services for disks; Manual S

. vds-sip-passive vds-sip-passive With service Wrapper Started Automatic  —

.. vds-eurocae-rtsp-active vds-eurocae-rtsp-active With service Wrapper Automatic

Lo User This service is responsible for loadi  started Automatic
% UPnP Device Host Allows UPnP devices to be hosted on this co... Manual

. TPM Base Services Enables access to the Trusted Platform Modul... Manual

. Thread Ordering Server Provides ordered execution for a group of thre... Manual

L Themes Provides user experience theme management.  Started Automatic
L Telephony Provides Telephony API (TAPI) support for pr... Manual

L TCP/IP NetBIOS Helper Provides support for the NetBIOS over TCP/IP ... Started Automatic
. Task Scheduler Enables a user to configure and schedule auto...  Started Automatic
. Tablet PC Input Service Enables Tablet PC pen and ink functionality Manual

. Systemn Event Notification Service  Monitors system events and notifies subscribe...  Started Automatic
L Superfetch Maintains and improves system performance ... Started Automatic
.. Storage Service Enforces group policy for storage devices Manual

. S5DP Discovery Discovers networked devices and services that... Manual

. SPP Motification Service Provides Software Licensing activation and no... Manual -
4 [l | +

\ Extended /(Standard /

Example: 2 VDS services are running in the recorder itself
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4. How to change the channel number

Initial conditions:
All VDS services must running.
The VC-MDx Recorder application must be closed.

e Open the VC-MDx Configurator application.

e Login as “Super/Super” or with the valid Supervisor account.

e Click on “Channel Allocation” button.

e Click on “ATIS VOIP Settings” button.

e Select the VDS you have to update the number of channels (selection through the IP address).

.

a5l Atis VOIP Settings £3

—Atis VOIP Settings

Mame or IP ¥ Add
152.168.1.21 - -

127.0.0.1 .
Edit

i Femove

—CRD Database Settings
k" Enable CRD Database

SEL server name or |F: |1 52.168.1.21

Server type: |F‘|:ustgre SQL j

[ 5QL Server Port |5i32

[ 5QL Server Authentication .
| ¥ OK

|Iser name:

Password: | ¥ Cancel

Example: recorder registered in two different VDS
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e Click on “Edit” button.
e Click on “Connect” button.

L

Example: recorder registered in a VDS (8 channels) using the local IP addres

e Click on “Channel number” button.

8 channels are set for the VDS

¢ Replace the existing value by the new one (from 8 channels to 4 channels in the example).
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e Click on “OK” to close the “Channel number” windows.

a5 ATIS VOIP Settings

5

— VOIF Server Settings

Senver name or |F:

Senver port:

SiFConnect Status: Connected

— Receiver Registration
Recorder 1D RO001 (¥ Unregister
Data port: 8540

Mumber of channels: 4

-

[ No audio calls % Close '

4 channels are set now for the VDS

Remark: we can decrease the channel number but it must be smaller or equal to the maximum “VolP
channel” allowed in the Dongle channels for all VDS (without dongle update).

e Click on “Close” for closing the settings on this VDS.

e Select the second VDS (active one) and set the new channels numbers (12 channels according to
our example).

¢ Click on “OK” to close the “Atis VOIP settings” window.

¢ Click on “Channel Allocation” button.

e Check if the number of VolP channel is modified according to the choice.

e Click on “OK” to close the VC-MDX Configurator application.

*** End of Document***

VoiceCollect GmbH 8 (8)



	1. Licensing
	2. How to check the channels under licensing
	3. How to check if the VDS services are running
	4. How to change the channel number

